
Key Features:
• Syncs corporate databases to simplify managing users and access

•  Creates a secure VoIP, SIP and Unified Communications network

•  Allows centralized access of a CS1000 network

•  Common intuitive web-based interface

•  Single login to manage all your systems

•   Third party support for development of UCM  

web services

•   Private Certificate Authority with X.509  

certificate management

•  Monitoring via Simple Network Management  

Protocol (SNMP)

Dyna Lync provides the full spectrum 

of Professional Services for Avaya’s Unified Communications 

Management application. Our exceptional knowledge in the industry 

translates into unparalleled quality of work focused on your needs. Our 

reputation for being proficient, dependable and responsive will change 

the way you view unified communication management. Finally, an 

alternative that puts you in control!

Avaya Unified Communications 
Management / System Manager

Unified Communicat ions Management  (UCM) is  a  web-based 

comprehensive management  solut ion with the key appl icat ions 

from the Avaya & Nortel  Enterpr ise  portfol io .  UCM structures 

management  of  s ta t ion  provis ioning ,  managing subscr ibers , 

faul ts ,  configurat ion,  performance and securi ty .  This  appl icat ion 

provides  less  complexi ty ,  a  s implif ied look and feel ,  reduced 

error  potent ia l  and improves analyt ical  capabi l i t ies .

Contact us at sales@dynalync.com for a product demonstration
DYNA LYNC TELECOM, INC. 3390 South Service Road, Burlington, ON L7N 3J5

Tel: 905.333.3130 Fax: 905.333.3930
www.dynalync.com

Professional Services include:
Project Management Coordination

Implementation  Advanced Integration

Training  Support

Dyna Lync’s 5-Star 
Support Services 
include:
• 800 Number to our call center of UCM Specialist

• Online Request Management Portal Access 

• Proactive Patch Notification 

• Quarterly Health Checks 

• Quarterly Newsletter 


